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American Plan)
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H(Continental Plan)
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(Superior Plan)
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H(European Plan)
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g1E OlA3(Front Desk)MA
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(Check in) &2
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e
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ot A 0H(House man)
c

2|84 (Laundry man)

H
2
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(Door man)
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Ol LIgFHMini bar) &AZ2| THIDZ AL
£ 0l0I=(Room maid)

clZE Hel

. OME dA3A(Front Desk)OiA <<
XM 3A0IR(Check out)dlXl %2 DAHMES
E0I5t)| /ol &ol= eI ZE=?

Available room report
High balance check report
Expected departure report

City Ledger report

. "MAKE UP THE ROOM'Sl 2/0l=7?

ool FME.
2ol ot Xl OHAIS=.

20 FAHK.
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HAZS B FHS.

S8Io H|XLIA 4#IE(Business Center)
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AH| A
AKX MBIA(Concierge Service)

= b

20| BAS CHA B

L HE, FXlE s20t F

r|r E:
r|r 02

& Ch2 AHIA(Turn down Service)

g
=

MHI A (Valet Service)
HE2 MHlA(Butler Service)
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SN €88l SEAMHAE? 30
Olts 2ol =10 EY HAO HKRI
Q0] WAS MK 28t DN @
s2 =Z 0|49 OE s€2 2tUlsiN @
WA WETHS HZols @
AHIAE Y&t
@
& Ch2 AHBIA(Turn down Service)
HOIE 0t MHIA(Paid out Service) 31
B Y0l AHBIA(Turn away Service) @
HIOI& A HIA(Paging Service) ®
. 2 QoIABE(Room inspector)2 &2t 32.
ot A27?
WAl LHE X2 HE L JISAH 2 )
2UE HIE L ADEO| M (set up) AHEY @
834 ®
HAL L2 L JIRo HZBAE HA @
£ HolE 3JtE(Room maid cart) LHS
2= 22 33
SHE Ol Executive Floor AMHIAS WEOI @
oLl 2027 ®
ot 28 MHlA ®
XAl (Breakfast) MBIA @
AlESEH M RH(Check in) MHIA
oHI| Ot (Happy hour) MBIA 34.
. Lost & Found AHIA YRE CSEEl= ©
S2AHN=E?
®
HIZLIA A E(Business Center)
St A 312 (Housekeeping) 35
AKX dlAA(Concierge Desk)
THE HA3A(Front Desk) @
®
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. S8 WOlA 22R0 203 &8 AHHIAE

H36ts M2

ZAI X OlA3(Concierge Desk)
HI =LA #lE{(Business Center)
A HiA3(Bell Desk)

TAHE A3 (Front Desk)

. B39 400 KelJt otd A2?

=3g0 @ 2z
=0 @ "zl
e

?

2 & H(Hot appetizer) 220l HEdl=
A

[l

2 AL 2 (Caviar)

2 Ji2el tel(Frog legs)

Jz

HP 2HFore gras)

S I (Air dried meat)

OkAl AHIOIA(Tenderloin Steak)2l E&J|
?

A
[== R
tel A2

o

A

AFEE B 2| 2 (Chateaubriand)
Ol AHIOIA(Minute Steak)
Z 2 0| =(Fillet Mignon)

g2 Ul =(Tournedos)

=2 2ol HYE AlAF E= OFAIE 20|6k=
A2?
Supper @ Brunch

Afternoon Tea (@ Breakfast

1= =EXt

rr

ol

QoI Xl R= Rels?
Sunny side up (@ Boiled egg

Over easy @ Omelette
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. X2l Y¥ = HRO0IJIE 2ADIste EUH=? 42, dEF0| o6t AE 2F NE A2?
Boiling (@ Steaming -, &(Rum)
Deep fat frying @ Broiling . 2==(Beer)
=. 22l(Wine)
£4S0l M2 24(Cognac)® 21 =. HizeTequia)
s=2°? @ -, = @ U, c
Extra Napoleon @ XO @ 1, L, = @ -, =, =
VO @ VSOP
43. AHQIS UHESE AEF 20127
. Bl0lE A A(White sauce)lt Ot 2d2? @ Port
Mornay sauce (@ Tomato sauce @ Sherry
Cream sauce @ Soubise sauce @ Beaujolais Nouveau
@ Champagne
. AHIOIAY = FZ0HA 12I19 £DHK
83| fols A2? 44. BI0IE 2QI(White wine) ZZEZO0|
Rare @ Medium-rare Ot X27?
Medium @ Well-done 1 A2 ZUI(Chardonnay)
@ D2 HIAHl=(Cabernet sauvignon)
. AHIONls & EeiCl(Brandy)g 2 AHII=? ® 2Hl=2%(Sauvignon blanc)
INEX = A @ otolel# Ao @ cl&E(Riesling)
2 A1 @ JtH ¢
45, TEAQ = 2ol AHXIJL Ot 27
. MDD ge S3E OSH A8sl /s | O Lo 2EH(Piemonte)
LHAIPI= EO0PHE? @ ®2%Z(Bordeaux)
A7 X (Squeezer) @ 221%(Bourgogne)
D AE{(Coaster) @ LA (Alsace)
OLOIA E(lce Tong)
A T (Stopper) 46. AJXl AAA3|(Scotch whisky)Jt Ot:l X427
1 ZIEQl(Ballantine)
@ =¥ AR E(Royal Salute)
® ™ CiU2(Jack Daniel)
@ 2% 1HOld Parr)
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=8 AHlA0 28 222 |1

Blending @ Shaking

Decanting @ Stirring

OS0lA £€336t= HOIS MHIAE?

AlZS Open Kitchen@Z 810 1240|
Y X2UAEES XHE = USH,
}\I

At HIZ0l JtsotLt.

ZalX] MHlIA(French Service)
AT MUl A(Self Service)
otoil2l2t AMHIA(American Service)

I8 ANHlIA(Counter Service)

NAHO| F28& SAES

A0l S0t HBdt= MBIAE?
ILE ABIA(Cart Service)
E0IE MHIA(Plate Service)
2 H MBIA(Buffet Service)

el AleF MBIA(Russian Service)
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