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18.

19.

20.
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21.
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MAE 8 =(César Ritz)o] B3 AP oz L3

R LB

ol A¥sts 593398

0 5¥Z9Edol 45PYe) BHO2 AFRA 2
O FAAA T5Fu WA L kN2 TH

O 297339 544 #A

32 # 2} o] Z(Franchise)

3499 ‘Back of the House’o| 3] 33A] & BAE?
A 7 5 @ AER Q@ Al @ 2eay
sd QFAELY F ol - FA - AYHA 8 F0] BEF o€ F EdFHE= A

Asian Plan @ European Plan

@ American Plan

@ Continental Plan

AR E 9w

H =t o] AMu]x

Turn Down Service

Valet Service

@ Turn Away Service

@ Laundry Service

AASH F PR Anste JF2FL?
A ¢k 8 F(Commercial Rate) @ wA & F(Group Rate)
T3 8 F(Rack Rate) @ 7] A &+ (Package Rate)

2020 &=

SEAE] ~AF 12 1A AE (9 -4)




22. 32 ¥ JAsE Qo] Az A4 FHU T FPE go] Y@y 2olge
EEEREEY,

O E{E(Twin Room) @ 7149 Z(Connecting Room)
@ %12 E(Studio Room) @ o=zx0]Y & (Adjoining Room)
23. g A 599 d=(Yield) H&2?

O #v] 753 A4 4 100

O 99+ AH A4 4 804

O 7} 43+ A4 F(Potential Average Daily Rate): 100,000

O A4 d5g# 24 & (Actual Average Daily Rate): 80,000
D 60% @ 64% Q 74% @ 80%

24. AP} RRAME o §F F 12 4TS ARSHA g3 WA 14 L2

D Y3 o AXE(Walk-in Guest) @ YA o2 A~E(Walk-out Guest)
@ 27| 3(Skipper) @ %= £&9(No Show)

25. 3¢ 27)% (Housekeeping) 9 QFE7F ofd AL?
v U u(Mini Bar) 32
A Y F529 2 2 Ay

© ©

26. S XA 93+ A = (Average Daily Rate)=?

O v 7hsd AL 4: 6004
O #vid d¥+ A4 w<E: 3,000%<
O d3+# A4 HfF&: 50%

© Sukal @ 109+ @ 155+ @ 207+
27. & W& Aul2g AFde FAE?

O WAA Ex JE AT
0 9 vl A4 % A <

O FatE 8k Aujx

P

@D Executive Floor @ Duty Desk @ Bell Desk @ Banquet

2020 = S EAH] 2L 13 1A AY (9 - 5)



®» © © 6 3 ® 0 0 e

© ©

N

® © ©

. OFAdA ARses FRFE?

O Yd&=9 dgugols YAl AuH|$-2(Dr. Sylvius)ol 3 ¢fgo=z st

O FE& 2ad FAH FFUF Ewl(Juniper Berry)E H7}
H=7HVodka) @ Z(Gin) ® H([Rum) @ d#Z e (Tequila)

- OFAA dREe EAFE SHEA 42T RA2?

o, AR qgold &
UL flag)e) obze wE

fﬂ‘rl =g $ugdd 48 4R UE E4F
Kol S ol =

-1 WYl 9 ¥l (Benedictine),  -: 1% v}y o] 2(Grand Marnier)
10 ¥ 9’ (Benedictine), v =#5-o](Drambuie)
10 AF2E 2] = (Chartreuse), : 1% #tY o] 2(Grand Marnier)

1: AF2 E # Z(Chartreuse), - =%5-0](Drambuie)

AHFo 2= ZY(Cognac)d (71 )7H(e]) o,
L)E 229 99 EilFoln

- (‘)]—I:’_TJ]—E']:(IAI'I'nagnac)y L ZHaL & 2~ (Calvados)
1: of2wnt(Armagnac), \-: ZLg}3H(Grappa)
11 Ak (Champagne), L Zh = 2~ (Calvados)

1 AF3}7(Champagne), v 1249 (Grappa)

o HEH AFAFA A8 941(Sherry Wine)d 9AA =2
292 &)@ Z(Jerez)

Zak~ H 2 % (Bordeaux)

Zrel|d 7] B AYgozm &A ¥ AL?

94 =22 (Mixing Glass)w Hlud &9st7] A& A8E & W AHSSTh
27 A (Squeezer)= T2 #HEoly edA 5 AEF AEFS A ©l AHEIHL
4l o] # (Shaker)= Cap, Strainer, Bottom 2.2 W oA 3t}

olo] 2~ H(Ice Tong)S ¥ F Aot}

2020 % S EAH] AL 13 1A AY (9 - 6)
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37.

® 0 0 e

e ZAA 927 17B0ml) e #wj7tE &2
O $127] g ¥W(750ml) w7} 25,000
O AsU7t: #w7t4 9 50 %
500¢ @ 1,000 @ 1,500 @ 2,000
kol HulA W ogE A e AL2?
A1 ZHe 9 WEot AFES HA T 4 = Saucerd o] E}.
slo] E ofQlol A #= efQlEo® Aluj gt}
ael Al e}l o] RolA 9 E3h)
AAE A A9 Bl (Breathing) A4S $18 ¢ (Decanting)< 3t}

FE7 Ang $HedE SEs HEd 2L
T, 208 A L, F3= oA 17 (Hostess)
c.o xUdE dA41A 2. #3835 g4 124 (Host)

T > L > - > = @“]—)E—)L—)E

L > 2 5 7 > - @ =2 > 1> >

A8 AH 29 EAo] ofd L7
R L] R S B @ o)A A
Gt D 34
F4(Bar) 4 @A 7FAEQ BujAIZtE v 3= A 2?
Complimentary @ Break Time @ Happy Hour @ Supper
174 AZYA(Complaint) A LHFoE FA F& AL?
uAel AEedle dAsnvs 57 i
B} oA EATY 9IS FA Y2 AZYA AL 28 FAT olEAA Sy st}
AAY AZY A A v REtE A E Bt
AZAS fute Az S Ao dig uAe BAL AAA 7] Y8 D HLe
sto] th& 2ol guigitt
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2020d = T
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40.

41.

42.

43.

© ©

44.

© e

45.

© ©

46.

A17]9 SA AH o] = (Sirloin Steak)ZE

Fol AFst=s 2

N2

AFE B 2] ¢ (Chateaubriand) @ F=4Y%(Tournedos)

Z ¢ v = (Filet Mignon) @ w]rol E~H o] Z(Minute Steak)
St o] Bt E (B -5-7-9- 128 ) F Ha o 2E8HA &= A2

A 70 @ U= @ vzt @ =9

Braise @ Broil ®
g2 Fxd FEste AX?
F ™ (Consomme) @ =91 (Chowder) ©)

cH ez zYste AR FEFEO

THteA) RES s

Simmer @ Saute

3 & (Purée) @ W] 2~=A(Bisque)

gway] WEd 27 WEe 28 HsAel BE

A 32 24 1] 2~ (Self Service)

H| o] &4 H] 2~ (Table Service)

gl X AHse

A 2] A ¥] 2~ (Franch Service)

7 o] ¥ & A ¥] 2~ (Catering Service)

O w4l FYF AL AL A<
AY, 43

O FXNHAIAAREAN JFAY, AAA Fulet &, A7HE A, 2AF JAA, 7
PAAA AYLFFE T3
Sous Chef 2 Chef de Partie
Executive Sous Chef @ Executive Chef
AR =228 & 4L & d(Pan)olA Lo} 93+ FH AddyE?

@
@

R o Z1(Boiled egg)
2

AW E= o Z1(Scrambled egg)

F}A ut vy e} 2ul ~(Kasavana & Smith)2] H

Dogs @ Jokers ®)

2020d = ¢

29 5 (Omelette)

TH =

ol ZL(Poached egg)

FEA AN AFEEHA BE SojE?

Plow Horses @ Stars

SRl AH| =L 12 1Al AY (9 - 8)
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. A AA F9) (Purchasing)dl &3

Aoz

A7hgkele] 7] zolh,

&4

o‘%-

PR
rlo
~

rlo

O FWAN &40 AN BA ZAA AFHE EeolE(Plate) AH =
O BAe] WE N&F AHx
0 Ae Qe Be ALY

obd 2] 7+ A1 H] 2~ (American Service)

2] A] ¢k A H] 2~ (Russian Service)

@ =¥ An]2=(Platter Service)
@

A qH] 2~ (Self Service)

Table d’Hote W& 7 o] ofd A7
gl dF gl vs) 4717k vk
F322 v R QoA vl E o] Fo] Fr)
dF el nla] vt AAAle] ARG o A #E]r) o otk
AEW T P og Mgl vy eo] §olsttt
oA AE3tE F38YE?
O vte7l Ha HHjst FH7F Ad AFoA T
O wj& &3¢ v, 3}, 1F T FAEE ol A
O HEAHY 8=ZE #y n32ZA So| YL
54 a4 @ Atd s ® Fsad @ JAsa
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