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A A2 8] =(César Ritz)ell #¢ AHOo =2 $A &S AL?

mAe Y grhebs Aus Ageld e FAsHA

%99 ‘Back of the House'ol |33t & B2

A 73 - @ Mg Q@ Al @

>
o
bt
z

GgolM Agsts 3dAIFEHE?

O EY¥AYsde] F5HYY HHoz AYxA S
O ZFAH FTE5F1 A/ L oFA 2] ZTH
0 5979 SYH A

tA}

27

3 @ z} o] Z(Franchise) @ 9 ¥ (Referral)

CEEE @ 94739

Td aF7AELH F obF - HA - AYHYA 250 BF s e g IH= AL?

Asian Plan @ European Plan @ American Plan @ Continental Plan

# 349 AQoldol UL FAYE A% W=ro]g Aulx

Turn Down Service @ Turn Away Service
Valet Service @ Laundry Service
AASH F PR Anste JF2FL?

Al ¢k 2 F(Commercial Rate) @ @A) 2 (Group Rate)
¥ 2 7 (Rack Rate) @ 7] A 2.7 (Package Rate)
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22. 32 ¥ JAsE Qo] Az A4 FHU T FPE go] Y@y 2olge
EEEREEY,

O E{E(Twin Room) @ 7149 Z(Connecting Room)
@ %12 E(Studio Room) @ o=20]Y & (Adjoining Room)
23. g A 599 d=(Yield) H&2?

O #v] 753 A4 4 100

O 99+ AH A4 4 804

O 7} 43+ A4 F(Potential Average Daily Rate): 100,000

O A4 d5g# 24 & (Actual Average Daily Rate): 80,000
D 60% @ 64% Q 74% @ 80%

24. AP} RRAME o §F F 12 4TS ARSHA g3 WA 14 L2

D Y3 o AXE(Walk-in Guest) @ YA o2 A~E(Walk-out Guest)
@ 27|33 (Skipper) @ %= £&9(No Show)

25. & 7oA 93+ A S (Average Daily Rate)=?

o @l 5@ A % 6004
O wolE AWF A vhE: 3,000% K
O APT AA FHE: 50 %

o,

@ 5wt @ 107+ @ 159+ @ 20wk

26. 3F9-27)% (Housekeeping)d @ F7} ofd AL?

@ ¥ Y¥HMini Bar) ¥z @ A Ao ARG
@ A U F5=9 2 2 A @ A wA A5
27. o &9 AMH2E AFde FAS?
O HAIR = AR AL
O zd W AN % A ohy
O F3E 4k Aujx
@D Executive Floor @ Duty Desk @ Bell Desk @ Banquet
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. OFAdA ARses FRFE?

O Yd&=9 dgugols YAl AuH|$-2(Dr. Sylvius)ol 3 ¢fgo=z st

O FE& 2ad FAH FFUF Ewl(Juniper Berry)E H7}
H=7HVodka) @ Z(Gin) ® H([Rum) @ d#Z e (Tequila)

- OFAA dREe EAFE SHEA 42T RA2?

o, AR qgold &
UL flag)e) obze wE

fﬂ‘rl =g $ugdd 48 4R UE E4F
Kol S ol =

-1 WYl 9 ¥l (Benedictine),  v-: 1% v}y o] 2(Grand Marnier)
1. WUl 9 €l (Benedictine),  1-: =#H°](Drambuie)
10 AF2E ] = (Chartreuse), w: 1% #tY ] 2(Grand Marnier)

1: AF2 E # Z(Chartreuse), - =%5-0](Drambuie)

Egd AdFA A8 42U (Sherry Wine)d A =2
25 ¢l 3| =(Jerez) @ 292 723k Rioja)

T2 B2 (Bordeaux) @ =2~ F =35 (Bourgogne)

>

LT () SolZ AL AU eWEA YdE ALY

P2 JEAHS BAY AN (Fgoe=zE FY(Cognac)d (71 )7Ho]) doH,
AR FE SHAA THE (v )E =29 99 E4Foh.,

—1: o} ZnbeF(Armagnac), : ZHH}E 2~ (Calvados)
—1: ol2vtF(Armagnac), - 123 (Grappa)
- /\O]:Eﬂ--,‘ﬁ—(Champagne)’ LI %H}Ei(calVadOS)

11 A3} (Champagne), v 12+ (Grappa)

Zrel|d 7] B AYgozm &A ¥ AL?

94 =22 (Mixing Glass)w Hlud &9st7] A& A8E & W AHSSTh
27 A (Squeezer)= F2 #Holy 24 5 AEF AEFS AT ol AHEIH
4l o] # (Shaker)= Cap, Strainer, Bottom 2. = W oA it}

olo] 2~ H(Ice Tong)S ¥ F Aot}
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s XA 927 13(B0mDY Buj7tE &2
O $127] g ¥W(750ml) w7} 25,000
O As4Y7}: Iv714 9 50 %
500¢ @ 1,000 @ 1,500 @ 2,000
9} Mu|A WHo R A &S A7
Ml e LA B AFS HA T 4 9l Saucerd o]l EUh
SlolE pRloA] = 9l o 2 AH| 23t}
e Al 9Fl ghle] HolA @ E3hr},
AHE AA9 B d(Breathing) #4S ¢&) t (Decanting)& 3t}

FED} An) $AEAE el GAdE AL
T z29E g4 L. F33S oA 117 (Hostess)

c. 2ddE 41 A 2. 33 g4 114 (Host)

e B = @ 1o —->1r > a

L > 2 - 1 > & @ =2 > 1> >

F3&(Bar) AgolA 71AEA AujA S grjeteE AL?

Complimentary @ Break Time @ Happy Hour @ Supper

Hga Aol B4 ofd AL?

AAEIE Al o] FAIA @ oldA

Bl B @ F34

17 HAEHYU(Complaint) AP HEE A & AL?

oA HAEUNS AR 57 g et

B} oA BEHY IFE FA Frs AL A4S 283 FAZ o|FAA SUs

oA HEYR] AFRGES RS AAE HoFET

AZUJNS e HAx S0 Addd gig nAe] AHS JAAA 77 f3) A AL

st o A o] Sttt
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46.

A17]9 SA AH o] = (Sirloin Steak)ZE

AFE B ¥ 9} (Chateaubriand)

2 &) v & (Filet Mignon)

Ao BAxE(3-5-7-9- 123
A 70 @ U=

AL Ue A3 B &35
ZEdEL?

@ Broil

= zoed AAgne] o FE

Fol AP Ae?
@

@

% 24 = (Tournedos)

v] 7ol E2~Hl o] A (Minute Steak)

g F FEe TEHA Lk
® vten

A
@ =9
THteA) RES s

@ Simmer @ Saute

el dmete Aulz wer
O Aol Hdte FAoA Au2E AF
O Aok wu AA FALE B3 IAE 2
O 39 Y4 dAE A - 3¢S 89317 gEdd F71 vjlegs €8 7tsA8ol =&
A 3 4 1] 2~ (Self Service) @ 22Z#: A M H] 2 (Franch Service)
g o] &4 H] 2 (Table Service) @ Aol " A v 2 (Catering Service)
g2 FXo fIsts A2?

F 21 (Consomme)

@ #-$-t(Chowder)

@ HAd (Purée) @ W) 2==(Bisque)

el d H9se 9T E FIHE FEHF L2
O w9l dgF HIHA 4P Y
O FXNHAIAAREAN JFAY, AAA Fulet &, A7HE A, 2AF JAA, 7
PAAA AYLFFE T3
Sous Chef 2 Chef de Partie
Executive Sous Chef @ Executive Chef
AR =228 & 4L & d(Pan)olA Lo} 93+ FH AddyE?

B = o Z1(Boiled egg)
2

AW E= o Z1(Scrambled egg)

F}A ut vy e} 2ul ~(Kasavana & Smith)2] H

Dogs @ Jokers
2020 = S dAn

o

=i
v_l—E

@ FA=

# (Omelette)

ol ZL(Poached egg)

FEA AN AFEEHA BE SojE?

@ Plow Horses @ Stars
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50.

. A AA F9)(Purchasing)dl #3 Aoz X &

rlo

A7hete) o] 7] zolt)

pil)

rlo

o F
O 3 o] mE A&HF AH=
O A2 Qdo=z B2 u4&Y

Wol A g4 ol HAlol A LAAA AFHE Sl E(Plate) AH &

olw| 2]k A ¥] 2~ (American Service) @ =Yg AW 2=(Platter Service)

2 Aok A1) 2~ (Russian Service) @ A Aqu]2(Self Service)

O ¥t B3 HolY 297 A A
o e gt vy, W}, 2R 5 FA=

H54da @ Abd e
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