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11.

® © ©

12.

BRAERAE AACAGAT A A AAE Bolokd T Ho] guhzA
49 A& 2F 1E AL?
O ATE 2R/ A =HY FHUME B AS - FULE $E G RE 159 Y
L ATE Z2AE =YY HUME #2 AE - 27 o]y HNuE F IR
1544
., AAFE7|0] HEH HAS - F827 dRH 3/ME
- @ 7, Q@ v, - @ 71, v

BRAFYIY FANADAT} Ao BASE F/480 ol 34 A8 5
: A% AAe B ALRAATALAA SR e FAE AL 1

. 3ol 308 ol TEH W FE7F ol Fol BF¥

Lo AR AR 3 offe] AAlE A9 Hx Xddn 2F o9 d4d

A7 FA G 2 0] AT A5

T, ARl ERALFE 3 ool AAE AY Hx IdZ Y 1F o9 A4
27} 283 FAAIE A 3% 2 B¢

e

N

- @“1,1: @1_,1: @_1’1_,1:
BZFIETHY BFTAILY AEAS dFH o2 HAFoF 3l AHFE BAE A2?
HYEAD AAFS AT Qe FRAGANA Ghaot AR F 2do] Ak ok
Abdol AR BS

BRFAAORN AT SRt ol MAGHDE AAE Aol 2UAE HuE 55
HGEND AAFE AT Qe BRG] BB B

CE ALl Al BAFAY AAZE dojd A5

i
o
N
i
o

A S B WFF FAVITFH FAVIT GG J1# Ee g - DA
7t A= Bt =AY B3] A 2ot () 247 WESs =AM
2 2uEA YEd R2?

O MG Fel 5AF ol g AFAe] AT R
O 39 @A} 3008 olFelL 1 F FFAe] (1)F o] FY A
0 ()Y o4 AYHE Y A

1100, v 2 @ 71:100, v: 3 @ 1150, w2 @ 71150, v: 3
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18.
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19.

20.

21.

© ©

Gutr|ze) WE 59 BRI &7 & AL?

Transient Hotel @ Independent Hotel

@ Permanent Hotel

@ Residential Hotel

“Guest is always right"#tE €2 7402 399 1FFIE HAE3 ALFEL?
3l E(Hilton) @ g =(Ritz)
Enl~ Z(Thomas Cook) @ g o] E(Marriott)
g MA AZo EAo] ofd HL?
A %ol 7k st @ a9 sAdo] At
ol xo] B7ls3 AEolt @ A-DH FFoltt
& 2194 A4-H 78 Room Occupancy)<?
O F A4 4 3057
O House Use Room: 371
O Out of Order: 27§
O Complimentary Coupon: 27}
O Si]-UH 7“/\] }‘ 2407H
70 % @ 7% @ 80 % @ 8%
ggoA Agstes goj=?
AH| 2 FALYo] WESFAS Yot mANA A HFEFERTD 2 71F9 FES
FH= A
Upgrading @ Uniformed Service @ Up Selling @ Over Booking
38 EFAY9 AH A AAE A FS AL?
a9 & H QAT @ e JAFeA dFE At
YA} ware &rtgro g s 7tk @ Re 1S F53HA wolsit

T o4

-

2022 Al A 1) 2 A}

1A 1A AY (9 -5)
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26.

© ©

217.

© ©

28.

. EdAAN AgRE So2 &4 Fe RL?

Amenity: Ao FE=E FH3 ¥ Z4F AEF 9 AH2EF

Over charge: Ao}l A 7HE 7|Fo2 AdA AHE 233t ua) A gss= 8 F
ETD: &% A|7H

Make up room: o ¥ o] = W

sh-271 8 JF7F ofd A2?

2% W mYuH(mini bar) ¥ @ AANA FEdhe ASE AH
+2 2 A2 (Lost and Found) @ "l AH] 2 (Turn down service)
A A1 o] A (Concierge)d] Aul2= JF71 ofd AL?

T T VIP 24 2 3] s Abd gpobgit

AR AdE e Ales 7] (posting) gt

Aol Treatment(Z, 4 &) W& o

g - ¢ dekARl ARE ATErh

AHAoF A AR Qlo] AoHoR =l ALY

< Yol-2(Sleep Out) @ A A oF2(Check Out)

2~7] 3 (Skipper)

®

+22(No Show)

T e Adol y&sE glom R ME Fsh= Fol o o] AEsr|e F2

A4 e E?
] &-& (Double Room) @ EYE(Twin Room)

7149 8] 2 (Connecting Room) @ o]=zx0]dF(Adjoining Room)

A3, AIFok A F 65 L 3A4E e FLL2?
Front Clerk @ Bell Man

Room Service Man @ House Man

7 W13 (Executive Floor) 7S HE3td A F8E AFdhes AHE=E?

Butler Service @ Laundry Service @ Valet Service @ Paging Service

20223 % S el B <AL 12 1A AS (9 - 6)
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30.
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33.

34.

© ©

35.

© ©

@@@@

oY ul(Mini Bar)ol] #3 Aoz g2 AL?
e ujEo 7]ojstes A W AE @ Ao =zu o] & 7%
EAR] 29 Fo F ALE @ FF AFES vx BV}

A ¥l = (Executive Floor) AH] 22 EA o] ojd AL?

MU BES 99 1Y B AT @ AFH 9 FP AEEI] FE AT
24, &8 AWz 5 2 AT @ AN wrp G Ao A

. FHAMERY e} A d) A (Kasavana & Smith)2] W5 wjEE 20| A 3 & (Puzzle) &5 AFHFL?

Aoert & FH02 7S ugdh

R A A gHo] okl Rer
MEF 228 FEAA ASHA gt @ 22 A9 8eE wRdel BARL F
e Ane adE FEeA g @ AR SAEe welste] 44w

Fried Eggsd %77} old AL?

Poached Egg @ Sunny Side Up @ Over Easy @ Over Hard
TS 27 FF T HIEFL2?

3 2} 9] (Prime) @ 2~"it}=(Standard)

% 0] 2~(Choice) @ 714 (Commercial)

2H 0] 3 (Steak)?] & BEZIA SAF 93 Fr] AxE?

o] (Rare) @ "dgd 2ol (Medium Rare)
1] t] 9 (Medium) @ <A<l (Well-done)

. A2 7 (Table d’Hote Menu)98 EAo] ol d AL?

A%E Au A HolE HAgol
Aol Aoz Ads.
Aol kel that weA o] 44 ik,

wlar el wel vk ofHo

d

_1

[.

2022 % SEAH] 2L 12 1WA AY (9 - 7)
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38.

39.

© ©

40.

AZ3% 4 Z(Thick Soup)”7t otd AL2?

AW (Consomme) @ W2 (Bisque) @ =<9t (Chowder) @ " FH(Veloute)
Y77 A AR & S E 2FAEH Y d HEL22(d Ale 2 FAIE AY)
O ©997k 20,0008 O AGAFAE: 20%
23,000 @ 24,000 @ 25,000 ¥ @ 26,000 ¥
-52 ZHdel 2FUHL?
£ =7](Shake) 7] @ ¥ <%7](Float) 7|9

249 7] (Build) 7]

@ 31A7)(Stir) 719

el ARsE FRE?

® © © e

O AMRJA=AZ=7 AAHA
O A&7l 98
O EF3letolQt, Futglrnd ZH Y wol~

B =7HVodka) @ Z(Gin) @ = ([Rum) @ ©Z 2H(Tequila)

L HESAY X FFL2?

Muscadet @ Pinot Noir @ Riesling @ Semillon

ZHY £2F 7 #e AgoE X 4 AL?
Fole](Pourer): =9 &4 WAE 3l ¥ d7d 719 AH&steE =
27 A (Squeezer): #lEoly A Fo #E5S H7] A% =
o] 7 (Shaker): €7 45, A8 5 D Z HNER st B

ofo] = E(Ice Tong): Z+HY %F & A &S 27 o7 =7

2022 % SEAH] 2L 13 1A AY (9 - 8)
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48.

49.

® 0 0 6

. 2% (Glass)®) AF WHoZ &4 e AL?

Zepat Auls do o]BAL 8
ZFejo] bamo] Elebe WolA eui.

Fit~E ~8(Stem) = vY(Body) 9] ofHAR-ES o Au] A3kt

o
ol
o

2otas Edol(Tray)ol HobA AH| 23t

StHYEF o Gt HFE2

DA R @ Z2EEWF Q@ oflgm= @ AT
. RE=JH(Vodka)E Hlo]|2=E 3 ZHIL2?

712~ @B 3o]of(Kiss of Fire) @ #2¥ <Y Rusty Nail)

78 (New York) @ <= 34 =(0ld Fashioned)

oo}l 99 YMAFTAREA T H1 5F2?

V.D.QS @ A.0C @ D.OC.G @ VSOP

Ho|E Au] & o] ofd AL?

ol E] 7+ A H] 2 @ =&l AH] @ HAIE AH] 2~ @ AolHH AH]
&g IAAME A AAE L& AL?

oMY — G — wFAA - FEEY] - A28 AE - IF

47 — ol — wFAA - FERY] - ASEAT — FF

3 — vFAA - FERT] - Al - ASEAY - FF

St — &F — HWFAA — ALEAT - TR > IH
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